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I Copep>xaHue

HAMUCAHUE Ha 3AKA3 n NMEPEPABOTKA:
1. AnccepTauumm 1 HayUHble paboTbl
2. Qunnombl, KypcoBble, pedepaTbl, YEPTEXM. ..
3. LLIkonbHaA TeMaTuka

0 n Eoe KTe OHnanH-KOHCyNbTauum

Bce oTpacnu 3HaHuUM

. OnpepeneHne KM-crparterum

. lenun, 3agaym, MHCTPYMEHTbI, METPUKHU

. AHanus L1A

. AHaNInN3 KOHKYPEHTOB
. KOMMYHUKaLIMOHHaA cTpaTerus

. Tunbl U PopMaTbl KOHTEHTA

0w N 0O 0O ~h W N P

. KOHTeHT-MapKeTUuHroeasa email-paccbisika

9. KaHasbl pacnpocTpaHEHUS KOHTEHTA

10.KOHTEeHT-N/AaH
11.KomaHaa peanum3daumm KM-cTpaterum

12.BbiBOAbI

TEXTERRA.RU

MAIL@TEXTERRA.RU
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Текстовое поле
    НАПИСАНИЕ на ЗАКАЗ и ПЕРЕРАБОТКА:
  1. Диссертации и научные работы 
  2. Дипломы, курсовые, рефераты, чертежи... 
  3. Школьная тематика
         Онлайн-консультации
         Все отрасли знаний
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O npoekTte

AMOCRM — «o0bna4yHasi» cucrteMa ydyeTta noTeHuUuuanbHbIX KIIMEHTOB U
BeaeHunsa caenok. AmMoCRM no3BOSIA€T BU3YaIM3NPOBATb BOPOHKY
npoaax KOMMaHuu, ObICTpO NMoka3sbliBaeT Hanbonee «y3kue» MecTa
BOPOHKM, NO3BONSET OCYLLUECTB/IATb KOHTPOJIb KayecTBa paboThl
oTaena npoaax B J1I060M MOMEHT BPEMEHMN.

Hawe cybbekTUBHOE U HUYEM He NnoaKpernsieHHOe MHeHune: bpeHAa
AOCTATOYHO M3BECTeH Ha pbiHKE. O C/TIOXHOCTAX KakKux-nmbo
06BbEKTUBHbIX N3MEPEHNIN TEKYLLEro COCTOSIHUS U3BECTHOCTN 6peHaa
CKaXXeM OTAeNibHO B pa3aene «AHann3 KOHKYPEHTOB».

OT13bIBOB 06 AMOCRM goctato4yHo MHOro. OCHOBHAaa xapakKTepucrtmka
NpoAyKTa, O KOTOPOW rOBOPUTCH B NMOAaBMSOWEM KOMYECTBE
OT3bIBOB, — 3TO YA06CTBO M NPOCTOTA MCMNO/Ib30BaHMUS.

MO>XHO NPMBECTN MHOXECTBO OT3bIBOB O cucTeMe (B CeTU UX
MHO>XeCTBO), HO OCTAHOBMMCS Ha OT3blBe Hawero co6CTBEHHOro
KOMMep4yecKoro ampekrtopa Bnaaummnpa LymoBa, 6narogapss KOTOpoMy
B Hawwen cobcTtBeHHON KoMnaHuu 6bina BHegpeHa AMOCRM, HeCcMOTpS
Ha TO, YTO K MOMEeHTY BHeapeHUa AmMOoCRM Mbl yXXe AaBHO BHeAPWUIN U
ncnonb3oBanu Bitrix24.

«AMOCRM — amo npocmo u noHsImMHo. Hpasumcsi
gu3yasiusayus rnpoucxodswux rnpoueccos — rnepesod KueHmos
- U3 00HOU kamezopuu 8 Opyeyto. OYeHb WUPOKUE 803MOXHOCMU
o uHmeepauuu. [JeucmeumeribHO, He rpogheccuoHarsl, Ho
OrbIMHbIU Mofib308amesib MoXXem amo coesiamea
camocmosimesibHO, He rpubezaasi K ycriyaam CmMopOHHUX
paspabomyukosy.

Ewe napy cnos 06 ynoMaHyToM Bitrix24. OH B 3TOM JOKYMEHTE eLle HECKOJIbKO
pa3 nosButca. Cenyac e CKa)eM, UYTO Mbl 40 CUX NOp NPOAOSIKAEM
MCNO/Ib30BaTb AABE CUCTEMbI OAHOBPEMEeHHO - Bitrix24 1 AmoCRM. Mano Toro, C
Tex Nop, Kak Mbl Ha4Yasan MCNonb3oBaTb 06e CUCTEMBI, BbISCHUN, YTO TaKas
CBsI3Ka AOCTATOYHO nonynsipHa (Kak MUHUMYM, Ha it-pblHKEe). JINYUHO Mbl He
XOTUM, 4YTOObl «AMO» CTaHOBUICS «BUTpnkKcomM» 1 HAob6OpPOT, TAaKOro Xe MHEHUS
NpMAEPXNUBAKOTCS Baaenblbl HECKOSIbKMX KOMMAHUN, KOTOPblE UCMOMb3YIOT
AaHHY0 CBA3KY. CUCTEeMbl Co34aHbl Ans pa3HbixX 3agad. icnonb3oBaHue «AMO>»
B HalWlen KOMMaHMM OrpaHn4YnMBaeTCs OTAeNIOM npoaax. N 3To npaBuabHO, Ha
Haw B3rnaa. PacwupeHne dyHKUMOHaNa npuBeaeT K pa3mMbITUIO OCHOBHOWM
XapaKTEPUCTUKN NPOoAYKTa — yaobCcTBa U NPOCTOTbl UCNOSIb30BAHUS.

BpeHa AMoCRM — O4MH U3 CaMblX U3BECTHbIX Ha pbliHKe. MNMpoayKT ayaAuTOpmEN B
LLeSIOM MPU3HAETCS KayeCTBEHHbIM. JIOSIbHOCTb NPOAYKTY CpeAn KOMMAaHUN yXe
BHEAPUBLLUUX ero, A0CTaTOYHO BbiCOKa. Bce 310 aBnsetcsa 60ablLIMM NAKCOM AN
pa3BUTUA KOHTEHT-MAapKeTUHra B TOM KJlloue, B KaKOM Mbl NpeanaraeM ero
pa3BMBaATb.

TEXTERRA.RU
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OHPEAEHEHME KoHTeHT-cTparerma posymxHa pgartb
KM-CTpaTeruu OTBeTbl HA crneayowue BONpochl

[loa TEPMUHOM KOHTEHT-MApPKETUHI B IAHHOM KOHKPETHOM C/lyyae Mbl — HT0 Mbi XOTUM CKa3aTb CBOEU ayAnTOpuH @

6yaem npeanosiaratb CoO3AaHUE U pacipOCTPaHEHUS MOSIE3HOM
nHdopMaLnmn AN NPUBJIEYEHUS N YAEPXKAHUA BHUMAHUSA LIENEeBOM
ayaANTOPUMN.

— B kako# ctuanctuke Mol 3To 6y4eM roBopuUTh @

— Kak perynspHo Mbi 3T0 6yAEeM rOBOPUTH @

KOHTeHT-CTpaTernsa — nslaHMpoBaHue paboT no cosgaHunio n
pacrpoCcTpaHEeHUIO NMosIe3HON UHOPMaUUU ANS NpuUBAeYEeHUs n
yOep>XXaHns BHUMAHUSA LeneBou ayauTopun Ha MakCcuMasibHO Ornn
nepuoa A0 MOMEHTa COBEpPLUEHUNSA CAENKN.

— Kakue ¢opmaTtbl v THUMbI KOHTEHTA Mbl 6YAEM MCI0/Ib30BaTh @
— Kakune npeanonararoTcsi KaHasbl ANCTPUBYLIMN KOHTEHTA @

— Kak Mbl 1aHUpyeM U3MEPSTb PEAKLIMIO ayANTOPUN HA HalLl

KOHTeHT{rpaTenﬂqonpenenﬂernpoueccuL4onmcuBaeTHeo6xonMMue
KOHTEHT

pecypchbl A7 CO3AaHUA PErynsipHOro rnoToka KOHTEHTa, MoOMOratLLero

6peHAy obLWaTbCsa CO CBOEN ayanUTOpUEN.
— Kakune metpukn 3¢pbeKTMBHOCTU KOHTEHTAa Mbl by4eM

UCrioJib30Bartb

TEXTERRA.RU
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Llenun, 3apaun, MHCTPYMEHTbI, METPUKM

Mbl onpeaensem ana ceba cneayowme Lenm, Ha KoTopble A0/KEH paboTaTbh HAll KOHTEHT-MAPKETUHT:

LLEJ1b N°1. YBennueHue obuero tpachmka Ha cante KOMNaHum

3apaJa: YeenuuyeHne tpaduka B 6,10r KOMNaHuUM nNo cregyrLwmm KaHasnam:

NONCKOBbIN TPpaddUK N3 OpraHNYeCcKom Bblaauun;

opraHmyecknn Tpaduk n3 coumnanbHblX ceten Facebook, Vkontakte, Twitter;

«npsaMoii» Tpaduk (6e3 pedepepa);

Tpapuk 13 email-paccbiniku.

[aTb NPOrHo3, HAaCKOJIbKO Mbl YBENUYUM TpaCbVIK, Mbl CMO>XEM rocne npeaocrasjeHna AoCtyrna K CUCTEMAM aHAJIMTUKN canTa.

UHCTpYyMeHTbI: Nnybnukauum B 6510r, aHOHCbl Ny6amkaumin B coumanbHblX ceTax (CobCcTBeHHble CcTpaHuubl 6peHaa + nybnmkaumm B
TeMaTuyeckmx rpynnax). Email-paccbeiyika, HauMHasa C TpeTbero mecsua pabor.

MeTpuKKN: COOTBETCTBYIOLLME OTUYETbl B CUCTEMAX aHaNUTUKKN AHaeKkc.MeTpuka nnm Google.Analytics (oTyeT 06 obwem Tpadunke 1 oTUETHI
NO KaHaNaM: NOMCKOBbIN TpaduK, coumanbHbiM Tpaduk, «npsamon» (direct) Tpaduk, Tpadpuk n3 email-paccbiyiku.
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LLEJ/1Ib N22. YBennueHue yaHaBaeMoCTun 6peHaa

3apaum No 3ToM uenu coenagatoT ¢ 3apgavamm no Lenm N21, T1.K. yBennyeHmne tpadmka Ha CanT U3 pasIMYHbIX KaHaN0B OAHOBPEMEHHO
paboTaeT n Ha y3HaBaeMoCTb 6peHaa.

MHCTPpYMEeHTbI NO 3TOW Lenu coBnaaatoT ¢ MHCTpyMeHTamMu no Llenn N21, HO K HMM gobaBnsarTcsa Nybankaunmm Ha CTOPOHHUX NoLlaaKkax
(Ans yBennyeHns oxeaTta ayauTopun).

MeTpukun: 1) nsMeHeHme 4acTOTHOCTM NMOUCKOBOIO 3anpoca «amocrm» B wordstat.yandex.ru no mecsauam (Bknaaka «Mctopus
3anpocoB») 2) exeMecs4Hbln oTyeT B AHaekc.MeTpuke nnm Google.Analytics no NnOMCKOBOMY TpaduKy No 6peHanpoBaHHbLIM 3anpocam
«amocrm» M «amocrm.ru». Mbl nCXoanUM M3 rmnoTesbl, YTO 3PPEKTUBHbIN KOHTEHT-MAapPKETUHI MPUBOAUT K YBENNYEHMNIO KONTMYECTBA

nosb30BaTenen, KoTopblie NWYT B MHTEPHETE NpoaBuUraeMbin 6peHa, YTo NpMBOAUT K YBEMYEHUIO YAaCTOTHOCTU M NMepexoaoB Ha CauT no
6peHANPOBAHHbLIM 3anpocam.

LLEJ1b N23. YBesimueHue KoJimyecTtBa permcrpauum Ha TpmaJibHYIO BEpCUIO NPOoAYKTa
B a6CO/IIOTHbIX 3HAYEHUNAX

'mMnoTtesa: VIcxoanM U3 TOro, YTo yBenmyeHue tpadpuka B 6nor komnaHmm (Lenb N°1) n yBenmyeHue yHaBsaemoctn bpeHga (Lenb N22)
AOJDKHbI MPUBOANTL K YBEIMYEHUIO KONIMYECTBa perncTpaunin Ha TpuanbHY BEPCUIO NpoayKTa. HO Takxe yBenndeHmne Koam4yecTsa
perncrTpaunm MoXxHo npopabaTtbiBaTb U AOMOJHUTENIBHO 3a c4eT paboTbl C KOHBEPCUOHHBLIMU CLUEHAPUSIMM C MOMEHTA NEePBOro «KacaHusa» Ao
MOMEHTa COBepLIEeHNUS MAaKpPOKOHBEPCUU (perncrtpaumsa B CUCTEME M Hadano paboT C TpManbHOU BEPCUEN).
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Customer Journey

[Moa MakKpOKOHBEPCUEN Mbl Moapa3yMeEBAEM COBEPLUEHME CAMOro LLEHHOro ANs Hac AeNCTBUA — pPerncTpaumio B CUCTEME U Havasno ee
NCNoJsib30BaHUsA. o4 MUKPOKOHBEPCUSAMW Mbl NOApPa3yMeBaeEM /tobble LeneBble AENCTBUSA, KOTOPbIE HE HAMPsMYyl, HO KOCBEHHO AenatoT
NoNb30BaTENSA YyTb 6/IMXKE K COBEPLUEHUIO MAKPOKOHBEPCUMN.

OT NepBOro «KacaHusa» A0 perncTpauum n Hadana paboT B CMCTEMe Halla 3aZlaya He AO0J/XKHa CBOAMTbLCS K ybexkaeHnto noTeHuManbHOro
KJIMeHTa B TOM, YTo AMOCRM — nydylias cMctemMa Ha pblHKe. Becb nyb6nnkyembii KOHTEHT BOODOLLE He AO/MKEH coaep)aTb B cebe HMKaKnX
peKiaMHbIX MecceaXXen. Mbl CYMTAEM, UTO HE Mbl AOJ/IKHbI YO6eanTb nonb3oBaTens caenaTb BblIOOp B MONb3y MCMNOJ/Ib30BaHUS CUCTEMbI, OH CaM
[OSXEH MNPUIATU K 3TOMY BbIBOAY.

Hawa »e 3aaaya orpaHMuMBaeTCsl CONMpPOBOXAEHNUEM MONb30BaTENS OT OAHOW MUKPOKOHBEpPCUM K Apyroi. U TonbKo.

Tvnbl MMKPOKOHBEPCMFI, KOTOPpbi€ Mbl CHUTAEM Ba>HbIMUN ANA AaHHOIO NpoekKTa:

- Moanucka Ha Ny6AnMYHYIO CTpaHuUy B coumanbHbix ceTsax FB, VK n Twitter.

- [Toanucka Ha email-paccbifiky.

- Bo3BpaT Ha canT KOMMaHWM He pexe O4HOro pasa B Mecsl, (T.H. «94p0o» ayanuTopumn).
- KoMMeHTMpoBaHue nybnmkaunn B 61ore KoMnaHuu.

- PekoMeHgaumsa nybnmkaumm 6nora kKoMmnaHum B CO6CTBEHHOM Npodune noab3oBaTesia B TON UM MHOW couceTU (KLW3PUHIN»).
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[NocnenoBaTeNlbHOCTb MUKPOKOHBEPCUA, NpMBOASALLAS K perncTtpaumm B cmcteme, MoxeT 6bITb 110601, BO3MOXHO, YenoBek cHayana
nonageTt B 610r, MOTOM NOAMULLIETCH Ha pPaccCbliKy, MOTOM — Ha «nNabnuk» 6peHaa, NOTOMY UTO Tak eMy yaobHee crneauTb 3a
HOBbIMKU NybnukaunaMmmn. MoxeT 6bITb, NONb30BaTENb CHaYyasna Aoarnm nepuod ébyaer NOCTOAHHbLIM YynuTaTeneM 6nora (94po
ayauTtopuun), a NnoToM noanuuweTcs Ha email-paccbiyiky U nepecrtaHeT NMOoCTOSSHHO 3ax0AUTb Ha CanT (eMy AOCTaTOYHO O4HOM
paccblikn). B KOHLE KOHLO0B, Mbl JaXe He UCK/IloYaeM BapuaHTa, Koraa nosib3oBaTtesb COBEpPLUAET caMOe LeHHOoe A8 Hac ueneBoe
ANEeNCTBUE — perncTpupyeTcs B CUCTEME, — a MNOTOM TOJIbKO COBEpLUAET ApYyrMe MUKPOKOHBEpCcUn. Hn npu KakoM packiage Mbl He
CYMTaeM OCTAaTOYHbLIM TO/IbKO COBEpLUEHNE LesieBOMN ayaAnTopmMen MakpoKoHBepCcui. [laxe nocne perncrpaumm B CUCTeMe
COoBepLlleHNne MMKPOKOHBEPCUM paboTaeT Ha yBenmyeHue fosSIbHOCTU ayaAuTopun.

MHCTpYMeHTbI: Kaxaasa nybnnkaumsa B 6510re KOMNaHuUM, Kaxxaoe AencTBMe no AUCTpUbyumnm KOHTEHTA, AOJIXKHbI OTBeYaTb Ha
BOMPOC: KaKyl MUKPOKOHBEPCUIO AOJI)KEH COBEPLUNTL MOJSIb30BaTENb MOC/Ee 3HAKOMCTBA C AaHHbIM KOHTEHTOM. Mcxoas n3 oTBeTa Ha
OaHHbIA BONPOC, Mbl AOMXXHbI NPOAYMbIBaTb CLEHAPWUI U AaBaTb MOJSIb30BATENO BO3MOXHOCTb COBEPLUUTbL HEOHXOAMMYO HaM
MUKPOKOHBEPCUID. DTO MOXET 6bITb NpU3bIB (M1, CieaoBaTENIbHO, BO3MOXHOCTb cAeNaTb 3TO TYT Xe, Ha NybJIMKYEMOWN CTpaHuLe)
NOAMMCATbCSA Ha PacCblsIKy, NPU3blB OCTaBUTb KOMMEHTapUii/NoaeNnUTbCs MHEHMEM, MPU3bIB NOAENUTLCSA CTaTbeN B COLCETAX U T.A4.
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AHanms LA

CyuiecTByeT HECKOJIbKO MHEHUN, KTO aBndeTcsa ueneson ayamtopuen CRM-

cucrteM. Bo MHOroM 3To CBSA3aHO C TEéM, UYTO TOYHOro, NOJIHOro U

6e3anenndaumMoHHOro onpeaeneHns — a 4to xe takoe CRM-cucrema — kak

3TO HWU CTpaHHO, He cyuwecTByeT. Noa CRM-cucrtemaMu 3a4acTyio

noApasyMeBaloTCs NMporpamMmbl, CoO34aHHble AN peleHns aKTU4ecKu

pas3nNyHbIX 3a4a4, XOTS U 6/IM3KNX, eCcnin Mbl ByaeM CMOTpPEeTb Ha HUX Kakoy KOHTeHT M HYX>XeH:
o0606weHHO, 6e3 aeTtanmsaummn. O6 3TOM NoroBopmnM noapobHee B pasaene

«AHaNIN3 KOHKYPEHTOB>» .

Mo3ToMy Mbl NpeasiaraeM BoobLLe HE pacCMaTpMBaTb BOMPOC O LieNeBOM KOHTEHT 0 TOM, KaK yBenn4nTb npoaaxw. fNcuxonorvs v

ayantopumn CRM-cUCTEM U CKOHLIEHTPUPOBATLCSA TOSIbKO HA OMMUCaHUM TexHosorua npogax. Obwue Matepumanbl NPO «BXOAALLNIA»
Luenesok ayantopmm AmoCRM. CaenaTtb 3TO 3HAYUTENbHO MpPOLLE,

YUnUTbIBad 3a4a4y CUCTEMbl — y4yeT paboTbl oTAeN1Ia NpoaaXx rno BeAeHUto
CAENOK. B YMEHNN CO34aBaTb MNOTOK BXOAALLMX 3a9BOK).

MapKeTUHr (Mbl cynTaeM, 4to byayulee Npoaa)K MMEHHO TaM —

CermeHT N?21. PykoBoauTenu otaesioB npoaax

KniouyeBoe cnoBocovyeTaHMe B npeablaywem npeanoxXeHmm —

oTAen npoaa. Yxxe MOXHO BblAeNNTb OAUNH U3 CEerMeHTOoB Hawen LA —
pyKoOBOAUTENWN OTAENO0B npoaax. Jlrobass KOoMnaHus, rae ectb oTaesn
npoaax, MoXeT ncnosb3osatb AMOCRM B KayectBe eamHcTBeHHOU CRM-
CUCTEMbI UNIN B CBA3KE C APYIrMM MPOrpaMmMHbIM NPOAYKTOM, Y KOTOPOM
€CTb CBOA, OTIMYHaa oT AmoCRM, cneunanmsauyus.

TEXTERRA.RU

MAIL@TEXTERRA.RU



https://www.facebook.com/pages/Texterra/416582388387678
https://twitter.com/WebTexterra
https://vk.com/web_texterra

Y3HanTe CTOMMOCTb HanMcaHns Ha 3aka3 CTyeHYeCKMX N acnupaHTCKux paboT
http://yyebHunkn.mHdpopm2000.pd/napisat-diplom.shtml

142600, MockoBsckasi obnactb, r. Opexoso-3yeBo, TEXTERRA.RU

e-mail: mail@texterra.ru
Ten. 8 (800) 775-16-41

TexTerra

yn. JleHuHa, a. 86, 3-1 aTax

CermeHT N22 «HbrodayHaneHabl>»

CyLLecTBYET OrpoMHOe Konm4yecTBo 6M3HecoB (0Cob6eHHO cpean «Manoro» 6musHeca), B KOTOPbIX OTAENOB NpoAa)x No akTy He cywecTByeT. TaMm
eCTb «MeHeaXep», KOTOpbIi ABASEeTCS No MaKTy U MEHEAXEPOM MO MpoAa)aM, N akKayHT-MeHeAXepoM, N MEHEeAXEePOM NPOU3BOACTBA U T.A.

[ns HarnsaHOCTU BO3bMEM HEBONbLUYIO pernoHasibHy Tunorpaduo. TaM BNOJHE BO3MOXHO, YTO NMPOAaX, Kak MapKeTUHroBoro npolecca, HeT
BOBCE. A eCTb «MEHEeAXEep», KOTOPbIN B «CE30H» [eNaeT CMEeThl, BbICTABMSET cYeTa, OTAAET Hapsabl B NPpoM3BOACTBO (MHOMAA NMPOCTO YCTHbIE),
OTrpy>a€eT ToBap W BbINUCbLIBAET aKTbl U cyeTa-dakTypbl. N 3T npoueaypbl OH NPOU3BOANT Kak C HOBbIMU KJIMEHTAMU, TaK U CO CTapbiMU, He
AEens nx, n He Mest BO3MOXHOCTU NpUHMMaTb 6onblie KNMeHTOB. B 3TOT nepuoa oH MoXeT paboTaTb C neperpy3kamm, B aBpane. 1 HM B KakoM
yBe/IMYEHUN KOTMYECTBA KJIMEHTOB 3TOT «MEHEAKep» He 3aMHTEepecoBaH, OH NPOCTO UX He NOTSAHET. PelleHne, 0 TOM, YTO C MpoAa>KaMn YTo-TO
He TakK, MPUHMMAET Bnaaeney busHeca, Korga «Ce3oH» 3akaHuymBaeTcs. «Ce30H» B 3TOM Tunorpadum onntca Tpu Mecsila B rogy, octasibHoe —
npoBaJi, ene CBOAATCSA KOHLbl C KOHLAMM, NpU 3TOM C KaXAblM roaoM Bce TpyaHee. B 3ToT nepuopn Bnageneu 6usHeca akTUBHO 3aMHTEpPECOBaH B
«pekname», B yaydlweHnn paboTbl NO «TEKYLUMM» KIMEHTAM (KOTOpbIE YXE U HE TEKYLUME N AaXKE HE KJIMEHTbI, MOTOMY UYTO «CE30H»
3aKOHYMNCSA), B aKTUBALMU CTapbIX KJIMEHTOB. HaunMHaOTCSA MOUCKN CTapbiX 3KCENEBCKUX (alinioB, 3anMMUCHbIX KHMXEK U aMbapHbIX KHUT B
nomnckax TeniepoHOB KJIMEHTOB, KOTOPble Koraa-nnbo obpawanuce B Tunorpaduto. MNMpuxoant peweHne o ToM, 4yto CRM-cmncrtema (4TO 3TO Takoe,
n Bnagenewl busHeca, U «MeHeaXep» B KypCce — OHW YUTAOT CNeLmanbHy n1MTepaTypy, XOTAT pa3BMBATbCS, HO HE MOry NMPOYUTaHHOEe
NPUMEHUTb NoA cebs, UM KaxeTcs, YTo X bU3Hec noa 3To He NOAXOAUT) MOMOXET B 3TOM HEMPOCTOM AENeE.

Ho BOT TyT BO3HMKAET 0AMH HoaHc. CRM-cucteMa — faxe ecnm ee paccMaTpmBaTh TOMIbKO B pa3pese y4dyeTta paboTbl oTaena npoaa)x (XoTs 3To
He BCeraa TakK, KakK Mbl YK€ roBOpu/in) — 3TO HE NPOCTO «NporpaMMa», 3TO KOMMJIEKC: «MporpaMMa» + MpOLECChl + Yes0BEK.

BHeapeHue CRM-cucremMbl MOXXHO CPaBHUTb C NpoLeccoM noxyaeHus. CHauasna HaM KaeTCH, YTO AOCTAaTOYHO NMPOCTO KyNnuUTb codT
(kynutb aboHeMeHT B cnopT3an). MoTOM Mbl NTOHMMaeM, UTO NporpamMmmbl/aboHeMeHTa B CNOPT3aJl HE[QOCTAaTOYHO — HY>XHa BONS,
4yTOo6bI BHeapuTb CRM-cucremy (xogmtb B cnoprt3an). MoTtomM Mbl NTOHUMaeM, YTO HY>KHO MeHATb cebs, cBou 6M3Hec-npouecchl,
4yTO6bI BHeagpuTb CRM (CcBOM pe>XMM NUTAHUA U CBOU NPUBbIYKU, YTOGbI NoXyaeTb).
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B AMoCRM o04HO M3 K/KOYEBbIX CBOMCTB — HarnsiAHOCTb NepeBoaa K/AMEHTA
No BOPOHKe npogax. Ho anga Toro 4tobbl NnepeBoAnTb 3TUX KJIMEHTOB U3
OAHOr0 COCTOSIHWE B APYroe, HY>HO 4YTobbl 3TU «COCTOAHUA» 6bINN HE B
skcene unn B CRM-cucteme, a B busHec-npoueccax KomnaHun. HyxHo,
4TOObl BOPOHKA NpoAax CyllecTBoBasa B peasbHOCTU. A 3a4acTylo, BMeCTo
«BOPOHKW nMpoaax» y busHeca HEMOHATHbIN apTedaKTHbIM Marn4ecKkui
NOTOK, KOTOPbIN, KaK HePTAHas CKBaxuHa, 6beT B Kakme-To MOMEHTbI
(POHTAHOM NINA0B — HEMNOHATHO, OTKYAAa U KakuM o6pa3oM B3SBLUMMCS, U Ll,wraTa'
HEMOHATHO, NO KakKUM NMpUYNHaAM 3aTyXaroLlmnM., "
N TyT BO3HUKaeT aunemma. CRM-cuctema aomkHa paboTtatb Ha 6u3Hec, nnm
6usHec — Ha CRM-cuctemy? ns MHOruMx Bnagenbues 6U3Heca 3TO He
npa3aHbln BONpoc. Jlerkoe opraHnyeckoe BHeApeHMe Aaxe O4YeHb NMpoCTOon
N NoHATHOM CRM-cucTtemMbl BO3MOXHO TOJIbKO A1 6M3HECOoB Ha nerku B obyvyeHmmn. OHN 4ype3BblHaMHO YyBCTBUTENbHbI K
onpeaeneHHoM 3Tane pa3Butus. B npoTMBHOM cnydae (Korga 6usHec «He
aAopoc») oH BHeapuTb CRM-cucrtemy, 6e3 nameHeHnsa camoro 6msHeca, He
cMoXxeT. YTobbl BHeapuTb CRM-cncrtemsl B npuBeAeHHON HaMU B KayecTBe cobaK HY>XHO JTaCKOBO>.
npuMmepa Tunorpadumn Hy>XHO pasaennTtb bU3Hec-nNpoLecchbl Ha: NpueM

NepBUYHbIX NNA0B, aKTUBALUIO U NPUEM NMOBTOPHbIX NNAO0B, aKKAyHTUHT,

paboTy c 6yxrantepckon AOKYMeHTauuen mn 1.4; onucaTtb 3TN busHec-

NpoLecchl; co34aTb AO/HKHOCTHbIE MHCTPYKLUMM MO4 KaXaoro COTpyAHWKaA,

KOTOpbIn 6yaeT oTBe4YaTb 3a TOT UM MHOM y4YacToOK 6BU3Hec-npoueccos.

«HblodayHaNeHAbl 0YEHb XOTAT YrOAUTb XO3MHY U NMOTOMY

KPUTUKE, pe3KOMY TOHY rosioca, No3TOMYy ApeccnMpoBaTb 3TUX

3TOT CEerMeHT uesieBoM ayautopum — Kak cobakm nopogabl
HbtopayHaNneHa. OHM Bce 3HAKOT M Bce NnoHMMarT. Ho He umetrort
BOJIN.
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3HAYUT /I 3TO, YTO MHOIrMe KOMMaHWUWU, KOTOpble «He AOPOCIN>» A0
BHeapeHuss AmMoCRM, He aBMSAOTCA LefieBon ayanTopmen npoekra?

Ha Haw B3rnsg — HeT, He 3HauYuT. Mano Toro, Mbl CYNTAEM, UYTO
«HblOdayHANEHAbI» — 3TO OAUMH U3 CaMblX HEOH6XOAMMbIX HaM CErMEHTOB
Leneson ayantopuun. [leno B TOM, YTO UBMEHEHUS, KOTOPble HEOH6XOAMNMBI
NoA0bHbIM 6M3HECaAM, HE TaK C/IOXHbI U HE TaK TpyAo3aTpaTHbl. [pUUYKnHbI,
MO KOTOPbIM 3TU U3MEHEHUS HE MPOU3OLLNN A0 CUX MOP, MOryT ObIThb

Da3MNYHbI: Kakou KOHTEHT UM HYXEeH:

Bnageney bnusHeca NpoCToO HE MOHMMAET, YTO «TaK 6blS1I0 MOXHO»;
O6pa3oBaTesibHbIN. Pa3xeBbiBaoOLWMIN, KaKUe CTYNEHbKN HYXHO

HEOXO0Ta MEHATb YCTOABLUUNECA MPUBBIYKH, 0CObEeHHO ecnun «un Tak
pa60TaeT»; nponTn, YTOOBbI yydyuwnTb B3anNMOoAENCTBUE C KITMEHTAMMUN.

Ob6BbACHSAKLWMIN, NOYEMY MaslbiM KOMMAHUAM Tak Heobxoamnma

OCTpas HEXBATKA noaemn (KOF,D,a Bf1aaeney ogHOBPEMEHHO ABJIAETCA U TEM

CaMbIM «MeHeIKepoM»): CRM 1 Kkak ee HanmeHee 6e360/1€3HEHHO BHEAPATb.

HEXBATKa BOJIN MEPE MHWUMOW CJIOXXHOCTbIO 3a/a4n U BCNeaAcTBUE 3TOro

HEXBATKa MOTUBaAUUWN.

N B 3TOM cnydae BHegpeHnme AMOCRM A0O/MKHO CTaTb M KaTan3aTopoM
nocnenywwmx naMeHeHmnm 6msHeca. IMeHHO 3TOT CEerMeHT ayanuTopum
nocne sHeapeHnda AmoCRM n nocnegytowmx nsMeHeHum B caMom bumusHece
(KOoTOpble 0Ka3bIBAOTCS Ha NMOBEPKY HE TaKMMU CITOXHbIMW) CTAHOBUTCS
Hanbosiee ApoCTHbLIMKW anosioreTaMmm U agBokatamMu bpeHaa.
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CermeHT N23. «HUrmnumcrtbi>»

CnoxHo cebe npeactaBuTb cpeaHuin (a TeM 6onee KpynHbin) 6usHec 6e3
BHeapeHHOU CRM-cucteMbl. XOTS, BEPOATHO, Takne busHechl BCce-Takn ecTb. HO
BOT Masbln BU3HEC npeacTaBiseTcs TakoBbIM nerko. Nommmo
«HblO(ayHANEHA0B», KOTOPbIX MOXHO MAMKO U TaKTUYHO 06yuunTb, T.€.
06BACHUTL UM HeobXoaAMMOCTb BHeapeHnsa AmoCRM, ecTb U gpyras rpynna

BnaaenbLeB 6u3Heca, KOTopble 06yUyaTbCsl 3TOMY He FroToBbl. Ha3oBeM 3Ty - _
rpynny «HUTMAUCTaMmn>». KaKO" KOHTEeHT UM HY)KEH.

KTo Takme «HUrmnucTbi»? K HUM OTHOCATCS BRaaenblbl 6M3HECOoB, ynpasnstowme
MasibiIM 6BU3HECOM, Y KOTOPbIX M TaK BCE XOPOLIO, MOTOMY 4YTO Y HMUX eCcTb Excel!
3ayacTtyo 6BU3HECMEHbI-HUTUANCTbI AaXe He cnblwann abbpesnatypy «CRM», a
€Cnn 1 Cnblwanm, To oHa A1 HUX 3HAYUT NPUMEPHO TO Xe CaMoe, YTO U
«ebUuTaa», «ryaBuIN» U «KaW@o» — elle 0AUH U3 HOBOMOAHbIX aHMTULIM3MOB, cebs, cBom npobsieMbl, NOcne NpoYTEHUS KOTOPbIX HAUYHET
HY>XXHbI «60MbWMM ASASM>», KOTOPbl€ HUKOrAa HE MOMMYT, C KaKUMMU
npobnemMaMn BbIHYXAEH CTaNIKMBATbCA 0ObIYHbLIN Manbin GU3HEC y HAC B CTpaHe.

MaTepuanbl, B KOTOPbIX npeanpuHuMaTenb 6yaet y3HaBaTb

npmnxoamTb NOHMMaHUE, 4YTO €ro I'IpO6J'IeMbI HE YHUKAJIbHbI.

Mo ¢dbopMe 3TO MOryT 6bITb MHTEPBLIO, FAWAbl, CTaTbU-
NMpobneMa ¢ «HUrMINCTaMm» 3akar4yaeTcss B ToM, 4To UM AmoCRM (1 nrobas

npyras CRM-cucrtema) He HY>KHa. Y HUX, M0 UX XKe TOUKE 3PEHUsI, CINLLIKOM MPOrHO3bl U T.A.
crneunguyecknin, CIMWLKOM YHUKaNbHbIN BU3HeC. 34ecCb BCe AEPXKUTCS Ha PYYHOM

KOHTpoJsie npoueccoB. N aaxe nepexoa Ha excel N3 3anMCHOM KHMXKU — 3TO

6bl1a wenas anoned, goctonHada Teogopa [pansepa, segb AN TOro, 4tobobl

nepenTn Ha excel, NpMwnocb Xyao-6e4HO OCBOUTb KOMMbIOTEP.

Ho 6usHec — npu BCen ero BapMaTUMBHOCTU — UMEET 06LLnE 3aKoOHOMepHOCTU. U

— 3Q4acTylo — YHUMBeEpcasnbHble NyTU pellenns. Halwa 3aaaya — 06bACHUTb 3TO
HUTWMAUCTaM.

TEXTERRA.RU

MAIL@TEXTERRA.RU



https://www.facebook.com/pages/Texterra/416582388387678
https://twitter.com/WebTexterra
https://vk.com/web_texterra

Y3HanTe CTOMMOCTb HanMcaHns Ha 3aka3 CTyeHYeCKMX N acnupaHTCKux paboT
http://yyebHunkn.mHdpopm2000.pd/napisat-diplom.shtml

142600, MockoBsckasi obnactb, r. Opexoso-3yeBo, TEXTERRA.RU

e-mail: mail@texterra.ru
Ten. 8 (800) 775-16-41

TexTerra

yn. JleHuHa, a. 86, 3-1 aTax

AHanNun3 KOHKYpPEeHTOB

[Mpn3HaeMcsa cpasy, 3TO 0Ka3asCsd OAMH U3 CaMblX CNOXHbIX AN9 HAac NYHKTOB. CBA3aHO 3TO C pa3MbITOCTbO onpeaeneHns CRM-cucrtembl. ECTb
«KOp0obo4HbIe» N «0bnauHblie» peweHus. Ectb o6wnpHble U rnobanbHble MHPOPMALMOHHbIE CUCTEMbI A5 ynopaaoumBaHns paboTbl CO BCEMU
K/INEHTAMU KOMIMAHMN, eCTb Cneunann3npoBaHHble CUCTEMbI, «3aTOUYEeHHbIe» A8 OTAENI0B NpoAdaXx Ha paboTy C HOBbIMU K/IMEHTaMM, eCTb CUCTEMbI AN4
OTAENI0B MAapPKETUHIra, eCTb CUCTEMbI, KOTOpble 60/iblle MOXXHO OTHECTM K NporpamMMamM ynpas/eHUsa N0/ IbHOCTbIO U T.4,.

YecTHO roBops To, 4TO Mbl yY3Hasim o CRM-cucremax, ans Hac — AOCTAaTOYHO KBaNMMOUUMPOBaAHHbLIX yYnpaBneHuax, Kak HaM Ka3aJiloCb, — CTaJ10 LLOKOM.
Mo cyTn, koraa roeopat o CRM-cucremax, nogpasyMmeBaroT NMOPOMN CIINLLKOM passinyHble BELUMU.

CRM-cucteMmaMu Ha3blBalOT TakmMe pasHble NpoayKThbl, Kak «1C-Papyc:CRM YnpasneHune npogaxamu», Microsoft Dynamics CRM, Bitrix24.ru n AmoCRM.

Ho ocHoBHas npob6sieMa 3aK/II0YaEeTCs ga)ke He B TOM, 4To nog CRM-cucremMoi nogpa3yMeBaroTCs pa3Hbie NporpaMmbil, CO34aHHbIe
nog peweHmne passinyHbix 3aga4. OcCHoBHasi Nnpob6sieMa B TOM, YTO BCe NMporpaMmbi, No3mMyNoHmnpyroume cebss kak CRM-cucremsi,
AeCTBNTE/IbHO SIBJISIIOTCS KOHKYPEHTaMu Mmexay coboi — 3a BHMMaHue ayaANTopuu.

Bu3Hec B Macce cBoen He NMOHUMAaEeT U He Xo4eT pa3bupaTbCd B TOM, YTO NMpPOrpaMmbl pasHblie M CO34aHbl A1 pPas3/IMYHbIX 3a4a4. 3a4acTylo, umes
HeyAauHbl OMNbIT BHeaApeHns Kakon-nnb6o CRM-cmncrteMbl — a 3TO NMPOMCXOAUT, Koraa Bnageneu-HolodayHaneH, HauynTaBwWKnUCb pa3iniHOM BusHec-
nnTepaTypbl, CXKUMAET BOJIO B KyJlaK U AMPEKTUBHO 3acTaB/sieT CBOUX COTPYAHMKOB M0OJ/Ib30BATbCA KaKoOM-1Mb0 CMCTEMON, YTO MOXeET cpaboTaTb, a
MOXeT N He cpaboTaTb, — UMes HeydauHbl OMNbIT, BNageneu-HblodayHaneHa HaunHaeT CKenTMYeCKn CMOTPEeTb Ha BECb PbIHOK «BHeapuTenen» CRM-
CUCTEM, Ha BCe NporpaMmMHble NpoAYKTbl, Ha Ntobble yrnoMnHaHna abbpesnatypbl «CRM».,
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Ho noBTOpMMCSl, KOHKYpPMPOBaTb 3@ BHMMaHMUE ayauToOpun BCeM 6peHaaM — XOTSAT OHU TOrO WM He XOTAT — NPUXOAUTCS, T.K. nogaBnsaouee
601bLIMHCTBO BU3HECOB 3TOM pa3HULbl HE BUASAT U HE NOHUMatoT. Ee HauMHalT NOHMMaTb TO/IbKO T€ KOMMNAaHUK, KOTopbie yxe BHeapuan CRM.

OTcroga BO3HMKaeT cnegyowas npobsiema: Ha OCHOBaHMUH 4Yero rpoBOANTb aHaJ/IN3 KOHTEHTHbIX CTpaTtermi KOHKYypeHTOB?
Ha ocHoOBaHuMn Ko/sin4YecTBa KOMIMNaHWiM, UCMOJIb3YIOLWNX Ty Win nHyro CRM? Ha ocHoBaHnu gosin poiHka? Ha ocHoBaHuu
npegnosiaraeMoi BoipyYkn? 1o cytn mbl 6ygemM cpaBHUBaTb Mexay cob60i pa3Hbie NpoJYyKThbl.

EAMHCTBEHHOE, UTO eCTb 06OLLEro y BCeEX 3TUX MPOEKTOB — 3TO ayauTopus. [M03TOMY Mbl peELNIN, YTO CamMas NpaBuUibHAs METPUKA — 3TO
N3BECTHOCTb 6peHaa, KoTopyto Mbl 6yaem oueHMBaTb (MOHATHO, YTO BECbMa YC/IOBHO) MO YacTOTHOCTM BpeHANpPOBaHHONoO 3anpoca «bpeHa +

crm».
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Bo3bMeM yeTbipe cambiX nonynsapHbix CRM-cncTteMbl C TOYKM 3pEeHUA YaCTOTHOCTU 6peHaAnpPOBaHHbIX
3anpocoB B wordstat.yandex.ru.

BoT OHM:

1) MS Dynamics CRM («dynamics crm» — yacTtoTHOCTb 2008)
2) 1C CRM («1c crm» — yacToTHOCTb 1177)
3) AMoCRM («amo crm» — Y4aCTOTHOCTb 691)

4) Bitrix24 («butpukc crm» — 627)

Bce naHHbIE MO YAaCTOTHOCTU 3anpoCoB aKTyasibHbl Ha 15 aHBapsa 2016 roaa.

Yem obycnosneH Bblbop yeTbipex cucteM? [lesio B TOM, YUTO OonpeaennTb nATY CUCTEMY OYEHb TPYAHO,
oyeHb MHOro CRM-cucrtem nayTt «HO34pPSA B HO3APHO>».

He 6ygem MHOro TpaTuTb BpeMeHn Ha nsydeHme KM-ctpaTtermm kaxaoro 6peHaa. Npocto nogpo6bHbIN
aHa/IN3 HaM HU K YeMy, OH HaM HMYero He AacTt no cytn. CKa)xem KOpOoTKO.
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MS Dynamics CRM

Caut — http://www.microsoft.com/ru-ru/dynamics/crm.aspx

EcTb pycckoa3bl4YHbIA 6n10r:

https://community.dynamics.com/dynamicbusiness/b/yourdynami u"TaTa'
cbusinessrussia.
[y6nnkauuun B 610re He perynspHble, MOXeT 6biTb 60/1bLION «/]719 Hac rs;iaBHbIN BbI30B — COOTBETCTBOBATb U [axe

nepepbiB B Nybamkaunax, NnoToM B OANH AeHb BbIK/aAblBalOTCA TpU
MaTepuana noapsa. Cpean matepuanos npeobsiafatoT aHOHCHI
pas/IndHbIX MeponpuaTnn (BebuHapbl, ceMMHapbl, KOHdepeHunn) CerogHsi Masio AeK1apnupoBaTb rMMbKOCTb MOCTaB/ISIEMbIX
OT KOMNaHun-napTHepoB. HTEPBbIO U MHPOPMALIMOHHbIE CTaTbW
TakKXXe OT KOMMaHUn-NapTHEPOB C OYEBUAHbBIM PEK/IAMHbIM
MeccemxeM. CTUIUCTUKa MaTepmanos — ouLmManbHO-4e/10Bas, BO BCEX BO3MOXXHbIX COCTaBJISIOLNX.>»
KOHCepBaTUBHAA, TEKCTbl N306MNYIOT KaHLENSPUTOM.

rPEeEBOCXOANTb YPOBEHb OXUAAHWI HalLLUMX 3aKa34YUKOB.

peweHnn. CerogHss HeobxoanmMo ee obecrieunBaTb U pa3BUBaTh

LintupyeMmoctb 6peHaa B coumasibHbIX CeTaAX BblCOKas. Bo
MHOIMOM 3TO CBSI3@HO C TEM, YTO Ha3BaHue bpeHaa puUrypupyert B
BaKaHCUAX, KOTOpble NYO/UKYIOTCS B pa3/IMYHbIX «nabamkax»
coumanbHbIX ceTen. TakxKe yrnomMmmHaHne bpeHaa MoXeT
BO3HUKHYTb B KaKUX-TO 0b6cyxaeHunsx. CCblZIKU Ha MaTepuanbl
6nora oTCyTCTBYIOT.

(UuTaTa B3ATa He 13 pasgena, a n3 MHPopMaLMOHHOW CTaTbn B bnore).
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Bonblioe KOJIMYECTBO BHELWWHUX Ny6inKaumMm Ha CTOPOHHUX MJiowaaKax, Tak Ui nHade CBsA3aHHbIX ¢ 6peHaoM. K aTuM nybnnkaumam
KoMnaHuna MS, Kak npaBuio, OTHOLWIEHUSA HE MMEET, NoAABNAIOLWEE KOIMYECTBO MaTEPMaNoB CO3Aal0TCA NapTHEPAMW KOMMAHUM U NPeACTaBNSaOT
cobon npecc-penusbl. (MpuMmep: http://goo.gl/bPuf5u).

Summary: KOHTEeHT, KOTOpbIA CO34aeTcss KoMnaHmen MS M MHOroYMCNeHHbIMWU NapTHepaMu, anctpmbotoTtopamn Dynamics CRM, AoCTaToO4YHO
CKY4YHbIN, TPMBUASIbHbIN, HE BOBNEKaWwmMn. HoOCUT peknaMHbIN XapakKTep. «BblpaBHMBaeT» CUTyauMIo TOSIbKO aBTOPUTET camoro bpeHaa
Microsoft. Ecnu 6bl NOAO6HBLIN KOHTEHT-MAPKETUHI BeJT KAKOM-TO HOBbIN, HUKOMY HE U3BECTHbIW UIrPOK, LUAHCOB PaclMpUTb CBOK AO0JIH0 HA pblHKE
3a cyeT NogobHOro KOHTEHT-MapKeTuHra y Hero 6bl He 6bIno.

1C CRM

CaunTt — http://1crm.ru/

ECTb HECKOJIbKO peryJjiapHo O6HOBAAWMNXCA UH(POPMALIMOHHbIX pa3aenos:

http://1crm.ru/all/video/ — Bnaeoponunkn o CRM-cucrtemax

http://1crm.ru/press/news/ — HOBOCTU

http://1crm.ru/all/case/ — Keuchbl

http://1crm.ru/school/methodology/ — MeToankun (3aecb 06bSACHAETCS, Kak € noMolwbio agaHHoW CRM pelaTtb

TY WK UHYIO 3aAa4y, obydatowme cTaTbn, Mo CyTn).
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[My6nmkKaunm HOBOCTEN HOCAT perynspHbin XxapakTep. B ocTanbHbIX

NOCTOAHHO OBHOBAAKWNXCA MHPOPMALIMOHHBIX pasgenax

nybnmkauuun HeperynspHble. llogavya MaTepuanoB CKy4YHas,

npeobnagaet opuuManbHO-A4EN0BOU CTUAb. BO3MOXHOCTHU

KOMMeHTMpoBaHusa nybnmkaumnm HeT. CoumanbHble KHOMKN He

yCTaHoBJ/ieHbl. Buaeo 6onee-meHee euwe MOXHO CMOTPETb, HO

TEeKCTOBble MH(OMaTepuasbl Bbl3bIBAOT 3€BOTY. Y>XKACHO CKY4YHO LIMTaTa U3 HOBOCTM:
BCEe 3TO YMTaTb.

uMTMPYEMOCTb 6peHﬂa B COLIMAJIbHbIX CEeTAX BbICOKaA. BpeH,El, «27 Hog6pg 2015 roga B pamkax III Me}K,ﬂyHapO,ﬂHOI;i
YMNOMUHAETCHd B TEMAaTUYECKNX O6CY)K,£|,eHV|F|X N pa3MeLlEHHbIX

BakaHCcUAX. HO TakXXxe MOXHO BCTPETUTb NMpecc-penmn3bl OT CaMoro
BEHAEPA, pa3MeLLeHHble B pasiMyHbiX 61M3Hec-coobliecTsax B m CHI". TpaH3UT M PO3HUYHbINA PbIHOK» 3KCNepT KoMraHun «1C-
couceTax n énor-nnatgpopmax (npumep). MNpecc-pennsbl, Tak xe

KakKk U MaTepuanbl Ha canTe, HanMcaHbl KaHUEeNsSpuToM. YntaTtb nx

CKy4Ho. [peacTaBuTb, 4TO AUE=er 22 Oyaer untatb Mo y4YacTHUKaMu MHEHWNEM O pa3BUTUUN pbiHKa SIP-tenedoHun un
CO6CTBEHHOMY XXeNaHWKo, KpanHe 3aTpyaAHUTENbHO.

KoHpepeHumnn «\Voice 2015 - byayuee VolP-tpagpuka B Poccum
Papyc» Anekcen CTyAHEB B (hopMaTe ANCKYCCHUMN MOAETTNIICS C

npeumyujecreamm pelieHns «1C-Papyc:HTerpauns c

BHewHue nybnmkauunmn: Bce Te Xe npecc-penmssl (npumep), nx TenepoHueii (CohTdOH)».
MHOro. Buammo, ectb WITaTHble UM BHewTaTHble PR-LWKMN,

KOTOpbl€ 3aHMMAOTCA pa3MeLLleHNEM Mpecc-penim30B Ha

perynsipHom OCHOBE.
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Summary: Ecnm ot KoHTeHT-MapkeTuHra MS Dynamics CRM BeeT HEMOBOPOT/IMBOCTbIO M XanaTHOCTbIO KpynHOW Kopriopauuun (KoTtopas
3HAEeT, YTO HYXHO 3TUM 3aHMMATbCA, HO OTAasla BCE Ha «OTKYM>» CBOMM MECTHbIM MapTHeEpPaM — TEM U3 HUX, KOTOpPble, NO OLWYLLEHUAMMU,
okKasanucb 6osiee HaCTon4YMBbIMK), TO OT KOHTeHT-MapkeTuHra 1C CRM BeeT «coBKOM». O6bIYHO TaK KOHTEHT-MAapKETUHIOM 3aHMUMatOTCH
Te, KTO ABMISIeTCS NMAepoM OTPac/in U Y KOro o4eHb MHOIMO AeHer — TOMopHO, CKYYHO, C npecc-pennsamu. Ho B 6yaywieM MMEHHO Takue,
3aKOCTEHEBLUME B CBOEM BENYUUN, N MPOUTPaAIOT.

AMoCRM

He 6yay onucbiBaTb O4eBUAHbIE BELLMN, KOTOPble Bbl 3HaeTe n 6e3 Hac — Npo nepuoan4HoCcTb Nnybnmnkauun B Bawem 6naore, npo
aKTUBHOCTb B couceTax. Onuiwly To, YTO He 3HaeTe. XOTa TYT — KaK CKa3aTb. TO, YTO Mbl CKa>eM, Bbl 3HaeTe, KOHe4YHo. Ho 3HaeTe,
HaxoAsiICb, «BHYTPU CUTyauumn». Mbl e BaM CKa>XeM 3TO, HAaX0AsiCb CHapyXu. ToyHee, NnoATBEPAMM TO, O YEM Bbl AOraablBaeTecb n 6e3
HaLWen MoOMOLLMN.

Posib KOHTEHTA B MapkeTMHre AmoCRM OLEHMBAETCS BbICOKO AN 6M3HEeca, 3TO oUeBMUAHO N He TpebyeT HMKaKuUX AoKa3aTenbcTB. EcTb
MOHMMAHME, YTO «rAe-TO TYT 3apbiTbl A€HbIn». M He NpeKkpaLlalTCa HEYEMHbIE NOMbITKK 3TN BoNblUNE AEHbIM HAaNTU, UCMOMb3YS
KOHTEHT-MapKeTUHr. Ho nepnoabl 04eHb CKPOMHbIX HAaX0A40K YepeaytTcs C NPOAO/IKUTENbHLIMU N 3aTAXXHbIMK nepuoaaMmn abcontoTHO
X0J10CTOM paboTbl (3TO HE MPO AEHbIU, @ NPO KOHTEHT-MapKeTUHr). O4YeBUAHOM B3aMMOCBSA3N KOHTEHTA M NpoAaXx A0 CUX Mop He
BbiiBNIEHO. MoX)eT, 3To paboTaeT (ckopee BCEro), HO Kak — He OYEHb SICHO.
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OTKyaa Takue BbiBOAbI?

Koraa KOHTEHT-MapKeTUHI peasibHO OYeHb NPOKayeH, KOMNaHMa HAaYMHAET ero BCAYECKN BbINAUYMBATb. [NOTOMY UTO KOHTEHT
COMpPOBOXAAET NOJIb30BaTeNs no BceMy nyTtn (Customer Journey) u nomMoraeT eMy nepexoamTb U3 04HOr0 COCTOSAHUS B Apyroe. B
KOMMNAHMAX, KOTOpPble TO/IbKO BCTAOT Ha 3TOT MYTb, 3a4acTylo ABMXYTCS MO HEMY OUYEHb aKKypaTHO — a BAPYr nej noj HOrowm
NpoBannUTCA? — U Toraa Mbl BUAUM, 4YTOo «Bnor» 3anpsitaH yepT 3HaeT Kyaa (Mo HaBUraunm HamuTU K HEMY AOCTYMN HEMNPOCTO),
noAnMcaTbCs Ha email-paccbinky HMKakK Henb3sa (6o dopMa NOANUCKKN 3anpsTaHa KyAa-To Aaneko), n 6a3a NononHSAeTcs Kak-To
MHaye (NPUHYAUTENbHLIMU UM NONYNPUHYAUTENbHLIMU METOAAMM).

Ho, oueBnAHO, KOHTEHT-MapkKeTUHIr B AMOCRM pa3sBuBaeTcs 6narogaps noka HM yeM ocobo He NoaATBEPXKAEHHOW BEPOWN B HErO.
Bonblnx pecypcoB He TpebyeT, Koe-Kakon Tpaduk gaeT — HY U NYyCTb pa3BUBAETCH Aasiblue.

KoHeuHO, Ha dpoHe KOHKYypeHTOB B nmnue Dynamics CRM n 1C CRM KOHTEHT-MapKeTUHI OT «AMO>» BbIMrNA4MUT... ULLEM HYXHOeEe
CNOBO... FOpa3ao coBpeMeHHee. B s13blke OTCYTCTBYIOT KaHUENsapu3Mbl, peyb XuBasi, Yenoseyeckasl, C NonbITKON COKpalleHuns
ANCTaHUMK C ynTaTtenem. B uenom HpaBsaTCs 3arosioBkn («9 KayecTB npodeccuoHanbHOro paboTHMKa, KOTopbi 6bl yCTpouna aaxe
Nena Moposa»), noa3aronoBku («dymaem, genaem», «1oabITOXNM>»), HPABUTCH BepCTKa (CMUCKK, BU3yasibHble BCTAaBKU U T.4).

HpaBuTCA HanpaB/IEHHOCTb KOHTEHTA. Mbl B LIENIOM He Npeano/iaraeM KapAuHaabHO nepeaenbiBaTb HanpaB/eHHOCTb KOHTEHTA
(06 3TOM cM. pa3zaen KoMMyHMKaALMOHHAA cTpaTterusa»). Yto Mbl npeasiaraem: Ka)aas KOHTEHT-eAuHMLa A0/KHa b6biTb 6onee
KayecTBeHHas. YTo Mbl npeanosiaraeM noj KadyecTBOM B MPUMEHEHUU K KOHTEHTY, CM. B pa3aene «KoOMMYHUKaLUMOHHas
cTpaTerns».
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Bitrix24

Bce 10, UTO Mbl CKazann 06 AmoCRM BO MHOIroM oTHOCUTCS U K Bitrix24. Ho 3a4ecb To nn ageHer 6onblie, TO 1M Bepa CUJIbHEE — HO
KOHTEHT-MapKeTuHr Bitrix24 co CTOpOHbI BbIrAAUT Kak 6onee 3aTpaTHbIK. [1pn BCEM NMpuM TOM, YTO Ha NepBbin B3rnaa 61oru
blog.bitrix24.ru n amocrm.ru/blog/ noxoxwu, Kak 6patbs 6/1M3HEUbl, NEPBbIAN MOYTN Be34e onepexaeT BTOPOMn.

Mouemy? HaMm TAXeno npuBecTn AokKa3aTesSibCTBa 3TOr0 N0 TaKUM CYOBHEKTUBHBLIM KPUTEPUSIM, KaK CpelHeEE KauyeCTBO MaTepmnasnos
(y Bitrix24 yyTb nyywe npopaboTka Kaxaoro matepuana B OTAENbHOCTMN) WUIN YPOBEHb NPOPabOTKN KOHTEHT-M/1aHa
(cneumanuncrtam, KOTOpble CO34a/IM MHOIFO KOHTEHT-NNAHOB Aa)e O0AHOro B3rfasAaa A0CTaTOYHO, YTOObl MOHATbL, YTO Y Bitrix24
KOHTEHT-nNaH 6onee npopaboTtaH). Ho BOT BO3bMeEM, K MpUMepY, BEPCTKY.

B matepnanax 6nora AmoCRM npakTU4YeCcKn OTCYTCTBYET NMepesiMHKOBKa, B MaTepuanax ébnora Bitrix24 nUHKU Ha gpyrue
MaTepuasnbl U pasaesnbl canTa NPUCYTCTBYOT YacTO — TaM, raAe OHU yYMeCTHbl. B KOHUe Kaxaoro Mmatepuana énora «butpukca»
NpUCYTCTBYET 610K «Jlyulwine ctaTtbn rno Teme» (371oT 6/10r Bceraa paboTaeT Ha yydlweHne «XoCcToBbix» MNd® — AnnHbI ceccun m
pageview, — UCK/IIOYEHNN Mbl HE 3HAEM, KOHEYHO, Npu YCNOBUN, YTO CTaTbW NpUBIEKAT TpadukK).

[Mpn 3TOM, MO COBOKYMHOCTMN (DaKTOPOB Mbl HE MOXEM OTAATb NPEUMYLLECTBO KOHTEHT-MAapKeTUHry oT Bitrix24, xoTa n BuamnMm, 4to
6roaKeTbl Ha 3Ty paboTy y HMX Bbiwe, yeM Yy AMOCRM. M BOT no4vemy.
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HecMmoTpsa Ha 6oniee rnybokyto NnpopaboTKy KOHTEHT-MNJ/1IaHa, HanpaB/IeHHOCTb MaTepuanoB Yy Bitrix24 6onee wunpokas. Mol
NOHMMAEM, UYTO, BEPOSATHO, 3TO KOHUENTYyasbHbIW War, a He CNy4YanHOCTb, Y4nUTbIBas, UTO U Bitrix24, kak cucrtema, nmeet bonee
LUMPOKNN DYHKLMOHAM No cpaBHeHMo ¢ AMOCRM. HO KOHUeHTpaumna Ha «npogaxax» (Kak y «AMO»), a He Ha Bcen busHec-
TeMaTuke (Kak y Bitrix24) Ham kaxeTcs 6osiee BepHON. YeM Wwunpe TemaTtuka, TeMm 6osee Tpyao3aTpaTHbIM CTAHOBUTCSA KOHTEHT-
MapKeTuHr. [lonb3oBaTento BCe paBHO, rae NoTpebnaTb Ka4eCTBEHHbIN KOHTEHT, U paKTuyecku Bitrix24 BbIHYXAEH KOHKYPMUpPOBaATb
3a BHMMaHue ayantopum co Bcemmn busHec-meamna (ot Forbes go «Cekpeta dpumpMbl»). B aTOM paspese poKkycupoBKa Ha naee «bnor

0 nNpoAa)ax» byaeT UMeTb Maccy NpeuMyLLEecTB.

BTopas npnynHa — 3TO UccnenoBaHus pbiHka oT AMOCRM. 2To peanbHO OYEHb BbICOKUI YPOBEHb U O4YEHb KpyTas naes. IMeHHo
NO3TOMY MaTepuanbl O TECTUPOBAHUM OTAENOB NPOAaX Pa3IMYHbIX HULW Bu3Heca ABNSATCSA Hanbonee KOMMEHTUpPYEMbIMU. U 3TO

TOT YPOBEHb BUPASIbHOCTU, KOTOPbIM HEOOXO0AMM BO BCEX APYruUX MaTepumanax énora.

LLlaHCbl Npy OAMHAKOBLIX TPpyAoO3aTpaTax caenaTtb Jyywui 6510r o npoga>kax BCe-Taku ropasfo Bbilue, YeM caenaTtb
nydwmin 6nor o 6usHece soobuye.
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5

3a4eM KOMMNaHMN 3aHUMATCA KOHTEHT-MAapKeTUHIoM? O4yeBUAHO, YTOObI MPOAEMOHCTPUPOBATL CBOIO
3KCNepTU3y B TEMATUKE, MOBbICUTb NOSIbHOCTb ayAUTOPUM N B UTOre OOMEHATb 3Ty JIOSSIBHOCTb Ha
neHbrn. CHadana Mbl gaeM 6ecnnaTHO KJIMEHTY KOHTEHT, MOTOM MOJIydaeM OT KJIMEeHTa AEHbIM 3a Hall
NPOAYKT WU OTAQEM EMY YXE Hall NpoAYyKT.

KOHTEHT A0/1KEeH UMETb ANA KIUEHTa CaMOCTOATENIbHYKO LUEHHOCTb. A no4yemMy OH AOJIXKEH €€ NUMETb? TYT
BO3MO>XXHO HECKOJIbKO BApMaHTOB OTBETA.

e KOHTEHT MOXET 6bITb 3KCNEPTHbLIM, @ 3HAUYUT KJIMEHT MOXET HayaTb HaM A0BepATb (NOKynaTb Hall
NpoAYKT, T.K. Mbl 3KCNEPTHI).

e KoHTeHT MoxeT 6bITb 06pa3oBaTesibHbIM/06yYaloWMM — U TAKON KOHTEHT NMOMOraeT KJNEHTY
n3bexaTtb TeX UM UHbIX OWNOOK, KOTOpble coBepLlwns 6bl KIIMEHT, HE O3HAKOMUBLUUCH C HUM.

« KOHTEHT MOXeT bbITb — OCTaBasiCb npn 3aToM TEMATUHECKNM — OYE€Hb CMELLIHbIM, MPOBOKALUMNOHHbLIM,
BOBJ1IEKAWOWWMM B AnNasor, Bbi3biBalOWMM nNpotTmnBopeyvyne U 1.4.

.
KOHTEHT-MApKETUHI, KaK Ta Kanjs, KoTopas TOYMUT KaMeHb. KaMeHb B 3TOM C/erka HaTaAHYToMn Mbl TEP“EM
anso3nun, NOHATHOE AEN0, 3TO HeJoBepUe Nonb3oBaTensd. Becb noTpebuTenbCKkuUin ONbIT FOBOPUT
KaXkIoMy XUTENI0 NiaHeTbl 3eMNs, UTO PEK/IaMe He BCerAa MOXHO A0BepsATb. M BOT Mbl BK/IlOUAEM Hall £ _
KOHTEHT M HAYMHAEM 3TOT KaMeHb TOUMUTb: Kan-kan, Kak-kan. Llar 3a warom, AeHb 3a AHEM. nE“br""“n
&

NPOAARAX; RAPI!

risovach.ri
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Ho Bceraga BCTaeT BOMPOC: @ YTO Mbl XOTUM CKa3aTb CBOMM KOHTEHTOM? Hy BOT NpeAcTaBMM, YTO Y Hac He CTpyWKa BoAbl, a
nepdopaTtop B pykax. TaKkoro rnoytu He 6bIBa€T B XXMU3HU, HO, AOMNYCTUM, KJIMEHTbl HAM MOBEPSAT, BCEro Nu1ilb 0AHOM Halwlen dpase,
KOTOPYH Mbl XOTUM A0 HUX AOHECTU BCEM CBOMM KOHTEHTOM. YTO 3TO AO0/IKHA 6biTb 3a dppa3a? OTBET Ha 3TOT BOMNPOC OYEBUAEH:

Bbl TepseTe Ha Balwux npogaax!

Bbl TepsieTe Ha BawuMx npogaxax — 370 obpalleHne K busHecy, K npegnpuHmuMaTtensam ot Hac, AMoCRM, 1 3TO nociaHue Mbl
Ha3o0BeM bpeHa-mecceaXXeM. ITO TO, YTO Mbl XOTUM CKa3aTb BCEM HALLUMM KOHTEHTOM B UTOre.

Bbl TepseTe Ha Bawuux npoaa)ax!

Mbl rOBOPMM BaM 3TO, MOTOMY YTO Bbl — MpeanpuHUMaTENb, FEHEpPAsIbHbIA AUPEKTOP UM PYKOBOAUTENb OTAENA NPOAaX, N HaM
Ka>XeTcss — BaM Ba>HO 3TO 3HaTb.

Mbl FOBOPUM BaM 3TO, MOTOMY 4YTO 3TO NpaBAa. Mbl YBEpPEHbI, UTO Bbl TEPSAETE HA BalUUX NpoAaxax. Te, KTO HE TepsalT — Te He
YMTAOT Halln cTaTbn. Bce, 0 UeM Mbl FOBOPUM B HalUMX CTaTbsAX, OHW U TakK 3HAlOT.

Mbl rOBOPMM BaM 3TO, HO Bbl HAM He BepuTe. [M03ToOMy Mbl 6yAeM roBOpUTb 3TO MHAYe, HO KaXAblM CBOMM HOBbIM MaTepuanoM. Mol

6yanem Bac ob6MaHbIiBaTh! Mbl 6yaem Bac pa3ssriekaTb, Mbl 6yaem Bac obyyaTtb, Mbl 6yaeM Bac BoBfieKaTb B KOMMYHUKaLUKUO, Mbl 6yaem
Bac nposoumpoBaTb. Ho BCce 310 Mbl 6yaem aenatb, UTOObI Bbl, HAKOHEL, NOHS/IN, YTO Bbl TEPAAETE HA BawuMX npoaakax!
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TexTerra

yn. JleHuHa, a. 86, 3-1 aTax

Kak Mbl 3To 6yaem roBopuTth? lNMpexae YeM Mbl OTBETUM Ha 3TOT BONPOC — HebONbLIOE OTCTYM/IEHME.

Boobluje, KOHTeHT-CTparernsi obbI4YHO Hy)XHa bbiBaeT obenM CTopoHam — u busHecy, n areHTcTBy (Ham). Mbl HauynHaem
MOHUMATb, YTO MPEeACTaB/IIET CObON BU3HEC, HAYMHAEM OrpPy>XaTbCsl B TEMATUKY, MbITAEMCS pa3obparbcsi B HIOaHcax. busHec —
KOTOPbI B 60JIbLLUNHCTBE CBOEM MMEET CTONKOE ybexaeHne, YTO KOHTEHT-MapKETUHI — 3TO He 47151 HEro, a ec/in u BEPUT B HEro,
TO NMOHUMAET €ro HECKOJ/IbKO MHa4ye, He Kak co3gaHue un ANCTpnbyumnro KOHTEHTA, @ KaK «TEKCTbl AJ151 CaluTa» B JIy4YLUEM C/1y4ae,
— busHec bsiarogapsi KOHTEHT-CTpaternmn HauynHaeT rNoHMMaTb, Kakme BO3MOXXHOCTU MOXXET A4aTb €My KOHTEHT-MapKeTUHI. 3T0
rnpoucxoanT Bcerga.

Ho B csiyyae ¢ AMoCRM aT10ro He ripon3ouaeT, n 3To neyasbHo A1 Hac. Ha crapte HaM Ka3asiocb, 4YTO HaM BCE MOHSITHO: 4YTO
A€enatb, Kak genatb, nodemy genatb. Yem ganviie, teM 60osbLue 6b1/10 MOHUMaHUE, YTO TaK Uin MHa4dYe, Ho Bce AgesiaeTcs u 6e3
Hac. Masio Toro, Mbl BriepBbl€ B CBOEN UCTOPUMN CTOJIKHYJINCb C CUTyaumnen, Korga bu3Hec MMeeT HacTo/1IbKO MOLLHbIH
CO6CTBEHHbIN KOHTEHT-MapPKETUHI U NMOHUMaHNE, 3a4EM BCE 3TO HYXKHO.

MbI rOHSI/IN, YTO — 10 BCEU BUANMOCTU — 3TO 6yA€ET 4715 HAC, AENCTBUTE/IbHO, CaMbIN CJI0XKHbIN MPoOeKT. Ho OH CBsI3aH He C TEM,

4YTO 3TO C/I0)KHAasi TeMatmka, a C TeM, YTO — AaBaliTe roBOPUTb OTKPOBEHHO — MpUAETCS 6paTtb n A€1aTb MPUMEPHO BCE TO XE
camoe, HO TOJIbKO Jlydlle. [Apyrux BO3MOXHOCTEN MoKa3aTb pe3y/bTaT y Hac rpocTo HET.

AmMOCRM y>e nsgaeT A0CTaTOYHOE KOJIMYECTBO KOHTEHTA — 3TO U TEKCTOBbIN, N BUAEOKOHTEHT, U BU3yanbHbIN. ANCcTpnbyumns
KOHTEHTA O4Ha U3 NYYLWIKNUX Cpean BCeX KOMMAHUN, Yer KOHTEHT-MapKETUHI HaM NMpuUXoaAnnoCb aHaIM3npoBaTh.
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YeM Mbl TYT MOXXeM 6biTb NOJIe3HbI?

O6bI4HO, KOraa Mbl HAYMHAEM 3aHMMATbCS KOHTEHT-MApPKETUHIOM A1 KOMMAaHUKW, BCeraa MOXXHO NOMYUYUTb HEKUW pe3ynbTaT 3a CYeT
061eMOB, MHOFOKaHaAbHOCTMN N «HU3KOro» ctapta. He 6b110 y KOMNaHUW KOHTEHTa, Nnbo 6b110 Mano KoHTeHTa, 1Mbo ncnonb3oBascs
1 KaHan aucTpnbyumm KOHTEHTA — pe3y/ibTaT, KOTOPbIN NpeEBbLIWAET OXMAAHNA 3aKa34vmKa, MOXHO AaTb TONIbKO TEM, YTO «CpeaHero
KayecTBa» KOHTEHT Ha4YMHaeT co3aaBaTbCs B 60/bWINMX 06beMax, HAYMHAKOT UCMOJSIb30BaTbCH BCE BO3MOXHbIe KaHanbl ANCTpUbyumm
KOHTeHTa (CBOW COBCTBEHHbLIN CaWT + KOHTEKCT, BCe BO3MOXHble couManbHble ceTu + TapreT, email-paccbiika, nybnmkaumm Ha
BHELUHMX naowaakax v T7.4.). B AaHHOM cny4yae 3To He cpaboTaeT. Haw «Kopuaop BO3MOXHOCTEN» — 3TO KAa4eCTBO KOHTEHTa. Y Hac
6onblue HET HMYero, Ytobbl YNYyYlWINTb TEKYLWNA pe3ybTaT, MOMUMO YYyULUEHUS KavyeCTBa KaXAou KOHTEHT-eAUHULblI B OTAEIbHOCTW.

N B 3TOM COCTOUT caMasa 60/ibluan C/I0XKHOCTb NpoeKTa.

Mbl cumMTaem, 4yto Matepmanbl 61ora AmMoCRM BCEM XOpOLUN, eANHCTBEHHbIN NX HEAOCTATOK — c/labas BUpPasbHOCTb (3@ UCKIIOYEHNEM

MaTepunanoB 06 nccrnegoBaHUaX OTAENOB NpoAaX Pas3fIMyHbIX PbIHKOB — OHU AOCTATOYHO BMpanbHbl). Kak HaM 3Ty BUPaNbHOCTb
NOBbLICUTL?

Ewe 60snblLUe 3KCNepTuUsbl

[loToMy 4TO 6€3 3KCnepTmn3bl, HacTosWwero n rnybokoro NOHMMaHUSA TEMbl, KOHTEHT-MAapKETUHI He paboTaeT. DKCcnepTusa — 3TO
TpeboBaHME MUHUMYM.
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Ewe 60nbLIas NICKPEHHOCTDb

Mbl XOTUM ewle 60/blle COKPATUTb AUCTAHLUMIO C YNTATENAMU, @ ANS 3TOr0 Mbl AO/IXKHbI HAUTU TY CTUIMCTUKY Nogadyn MaTepuanos, TOT
A3bIK, KOTOPbIN caenaeTt Hac 6auxe. Ewe MeHee ouumanbHbIM TOH, elwle bonblie foBepusd Mexay Hamm — nabnuwepamm u
noTpebnTenaMm KoHTEHTa.

Ewle 60onblle KOHKPETHbIX MPUMEPOB < U3 XXU3HU>>

Mbl XOTUM, 4YTOObI KNMEHT y3HaBasn cebs. Mbl NnMwem Npo peasnibHbln 6BU3HEC, Npo peasibHble NpobaeMbl, NPO TeEX CaMblX BlagesibLeB-
HblO(PayHANEHAOB U BfladenbUeB-HUIMANCTOB, KOTOPble BCE MOHUMAKOT, HO HE BEPAT HaM, NOTOMY UYTO YXe He BepAT HUKOMY. Y3HaB

cebd, OHM HaM NoBepAT.
FOMmop

DTO CaMOe C/I0XHOe B peanu3aunn tTpeboBaHne. Mbl He 3HaeM, Kak 3TO caenaTtb. Mbl co3gaeM Ans ceba NoYTU HeEpeLLaeMyto
npobnemy. Ecnmn 4ecTtHo, Mbl AaXe He 3HAeM MokKa, Kak K Hel noacTynuTbcsi. HO Mbl TOYHO 3HaeM: €Cnu Hall KOHTEHT, MOMUMO BCEro

TOro, YTO OMNMCAHO Bbllle, TakXxe 6yaeT coaepXaTb HOMOP, OH byaeT ropa3ao BupanbHee. 3y6 naem!
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Tunol u chopMmaTbl KOHTEHTAa

B HacTosswmin MOMeHT B 6/10re NpMUCYTCTBYIOT Cleayolwme KaTteropmm MatepmanoB: nuaoreHepauns, MHTEpecHoe B
sales-bu3Hece, MHCTPYMEHTbI NMPOoAa)x, aHOHC MeponpuaTUn, noneHocTn oT AMoCRM, uccnepgosaHus. Mbl cumTaem
pasgenbl KaTtanora NornMyHbIMm, npeasaraeM paclwmpuTb TONIbKO ABYMS pa3aesiaMn — <KUHTEPBbIO» U

«UHporpadpunka».

Hawe npeanoxXeHne oTHOCUTENIbHO pa3aefieHns NosIHOMOYMIA.
NMpeacraButenn AMoCRM ocTaBAAKOT 3a coboi cnepyouwme pasaernbi:

1. aHOHC MeponpuUaTUin
2. none3Hoct or AMoCRM
3. mnccnepgosaHus

Texterra octaBnsieT 3a coboii pasaensi:

nuaoreHepaums
MHTepecHoe B sales-bun3Hece
MHCTPYMEHTbI Npoaax
NHTEPBbIO

nHporpaduka

P e B =

TEXTERRA.RU

MAIL@TEXTERRA.RU



https://www.facebook.com/pages/Texterra/416582388387678
https://twitter.com/WebTexterra
https://vk.com/web_texterra

Y3HanTe CTOMMOCTb HanMcaHns Ha 3aka3 CTyeHYeCKMX N acnupaHTCKux paboT
http://yyebHunkn.mHdpopm2000.pd/napisat-diplom.shtml

142600, MockoBsckasi obnactb, r. Opexoso-3yeBo, TEXTERRA.RU

e-mail: mail@texterra.ru
Ten. 8 (800) 775-16-41
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Mbl co34aeM oAHY KOHTEHT-eAUHULY B Heaento. Bblkiagkon MatepuanoB Ha CanT 3aHMMaeMCs Mbl XXe. Mbl )Xe co34aeM aHOHChI B COLCETSX.
TunNbl KOHTEHTA: TEKCTOBblEe MaTepuasbl U MHPOrpaduka.
Upen ona KOHTeHTa:

- aganTtauuMm aHrnos3blYHbIX MaTepuanoB best practices c rnybokon nepepabotkon (C NOUCKOM (hpaKTOB M NMPUMEPOB) NMo4 Hally
pernoHanbHyto cneunduky. Hactonbko rnybokasa nepepabotka, 4tobbl HE OCTasIOCb BO3MOXHOCTM 06BUHUTBL HAC B naarmvaTte 3a pa3MelleHune
cTaTbu 6e3 CCbIIKM Ha NepBOUCTOYHUK. B ngeane 6epem 3-5 nyywnx matepmanos no npobnematmke v genaemM, NCnoab3ysd Ux, ogunH
COOCTBEHHbIN U YHUKaNbHbIN MaTepuan. NCTOYHUKU — canTbl-6bmn3Hec TemaTtukm (forbes.com, hbr.org, nytimes.com un 1.4.)

- nepeBOoA M apganTauusa 3apyb6exxHbix nHdorpadpumk. VIcTouHUK naen: pinterest.com

- MHTEPBbIO C U3BECTHbIMU (U «3HAKOBbIMM>» ) NEepPCOHaX»aMM O TEXHOIOMMN U NCUXONOMMN NPOAAX, C YKSIOHOM B NMpakKTU4eckue
«(PULLKN»> N «COBETbI», KOTOPblE MOXHO B38Tb U BHeAPUTb. lNepcoHax A0/1KeH OblTb 4OCTAaTOYHO LWMPOKO U3BECTEeH, NybnnyeH um
aBTopuTeTeH. lNpumMepbl Takux nepcoHaxen: Aasung AH, ApteM Arabekos, PycnaH TatyHawBunm un 1.4. YeMm 6onee nybnnyeH nepcoHax, TeM
nyJyue.

- MaTepuaJsibl 0 MapKeTUHre B NpuBA3Ke K imaoreHepaumMm — o TpeHaax, MHCTpyMeHTax, npobnemMax n nytax ux peweHus. NHoraa
HY>XHO OTPbIBATbCHA OT €XeAHEBHOMN NeTy4YKN, nogHMMaTb roJIOBY M OCMaTpuBaTbCa No ctopoHaM. OcobeHHO ecnu Tbl Bnageneu 6usHeca,
reHepanbHbI ANPEKTOP UM pyKoBoAUTENb OoTAeNa npoaax. CTOUHUKKM naen: aHrnosasbldHble 651orn o MmapketuHre (hubspot, moz, buffer,
ducttapemarketing v T.4.)

Co BTOpOro Mmecsiua pabor Mbl yBe/MuMBaeM KoamyecTBo nybnnkaunim B 6nore Ao 6-8 B Mecsl (Mo CBOUM pa3aesiaM, HE YYNTbIBAS

nybnukaunm ot coTpyaHnkos AmoCRM). U nobaensemM oaHy nybnukaumto B Mecsil Ha BHewHen nnowaake (vc, habrahabr, rusbase, «cekpeTt
dupmbI» 1 T.4.), U 6epem nopg cebs ynpasneHne email-paccblyikon KOMNaHUN.
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KoHTeHT-MapkeTuHrosasa email-paccbinka

OcHoBHOW NpuHUMn KM-paccbl/IKn — OHa UMEEM CaMOCTOSAATENIbHYIO LLEHHOCTb A1 ayAUTOpUn, MOMMUMO PEKJTAMHbIX
CoobLEeHN, KOTOPpblEe B HEN NMPUCYTCTBYIOT. A 3TO 3HAUYUT, YTO OCHOBHOW 06BbEM KaXKAoW pacCbl/IKM — 3TO
none3sHaa ans LUA ctatba. CtaTbs He AosiXHa AybnuposaTtbca B 6/10re, T.€. OHa NULWIETCH M CO3AaEeTCA TObKO ANS
PacCbIJIKN.

CMbIC/T CYLLECTBOBAHMSA pacChbi/IKU OTAENbHO OT 6/10ra — 3TO paclinmpeHme ayantopuu. MNo3nmumMoHnpoBaHme
PaCCbI/IKM: «CeKpeTHas paccblJika 0 npoaa)ax». Mbl He Ny6/IMKyeM KOHTEHT pacchbisikn B 6nore nnu rae 6ol To
HM BbISI0: HACTONIbKO 60MbLUYIO LLEHHOCTb NPEeACTaBNSAET KOHTEHT (TONbKO ANns cBoux). MNoHATHOE Aeno, yYto
KOHTEHT A0/IXEH COOTBETCTBOBATh. Mpn cNaboM KOHTEHTE HMKAKoEe MNO3ULIMOHUPOBAHUE UrpaTb ponu He byaeT.

MepnoANYHOCTb pacCbUIKM — 1 pa3 B Heaesnio.
CTpyKTypa pacCbUIKHU:

1. 80% — oAWH MaTepuan, NpPeacTaBNAoWMIA CAaMOCTOATENBHYO LIEHHOCTb AN ayAUTOPpUN. TeMaTUKU Te Xe
caMble: NMAoreHepauns, MHTepecHoe B sales-6u3Hece, MHCTPYMEHTbI npoaax. MCTOYHUKM MaTepuanoB — Te
XK€ camble, TO/IbKO B PacCbl/IKy OTAAEM CaMble Nydllunue MaTepuanbl, KOTOpble Y Hac NosyyatoTcs.

10% — aHOHCbI oNy6/IMKOBaHHbIX 3a Heaent MaTtepuasnoB B 6ore.

10% — aHOHCbI Ha pa3/InYHble MeponpusaTus oT AMoCRM 1/uUnn NnapTHEPOB KOMMaHUMU.

SEN
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Ten. 8 (800) 775-16-41

KaHanbl pacnpocrpaHeHUa KOHTEeHTa

1. bnor koMmnaHum. 4-8 nybnmkaunm B Mmecsu,.

2. Email-paccbinka (4 pasa B Mecsu).

3. CoumanbHble CeTu — o Mepe NosiBIeHUs HOBbIX Nybnnkauunm B 6/10re pasMellaeM aHOHCbl B CO6CTBEHHbIX
rpynnax (FB, VK u TW — gnga aHOHCOB BCcex MaTepuanos, Instagram un Pinterest — gng pacnpoCcTpaHeHus
nHporpadpukn). Ana npoasmxeHnsa nybnnkaumm sHyTpu couceten FB n VK — nokyrnka aHOHCOB B
TeMaTU4YeCcKmnx rpynnax n/mnn tapretupoBaHHas peknama. brogxet 5-10 Toic. pybnein B MecsL, Ha BCe

nybnukauunm (Texterra).

4. Co BTOpOro mecsia pabéor —1 nybnunkaums B Mecsil, Ha CTOPOHHUX MOLLLAAKAX.
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I KoHTeHT-nnaH

Mbl NOArOTOBWMIMN KOHTEHT-M/1aH Ha 1 Mecsau (dpeBpanb). KOHTEHT-MMaH Ha KaXxabl nocnenyrowmm Mecsy, gopMupyeTtcs
AOMOSIHUTENIbHO U OTpa)aeTcsl B oT4yeTe 3a npeablaywmn mMecsu paboT. Y 3akasumKka eCTb BO3MOXHOCTb BHECTU U3MEHEHUS B
KOHTEHT-MJ1IaH, Bblpa3nuTb CBOM MOXEJIaHUA U peKoOMeHaauuu.

™ Reanain | PaGouni saronosox wareprana | Ouen | oopuar | fara pasweuernr_

CtaTtb4a B 6501

27.01.2016 TpeHabl 6amxanwmx 5-7 net, kotopble TexHu4yeckun anpektop Google u, no coBMecTuTenbcTBy, dyTyponor PenmoHa Kypusenn, 01.02.2016
MOryT M3MEHWUTb HalUW MPeacTaB/ieHNUss  CYMTAET UYTO COBPEMEHHbIN HAaY4YHO-TEXHUYECKNI MPOrpecc ABMXETCA HEe JIMHENHO, a
o0 busHece BO/IHOO6pa3HO. Kaxablh TaKON MUKPO-TEXHONIOMMYECKNIN «B3PbIB» yKNaablBaeTcs B 7-

NETHUIN LUNK, BO BPEMSA KOTOPOro CHavyana UAET HaKomnjeHUe Hay4uHbIX 3HaHWUI, a NOTOM
BCE 3TO BbIJIMBAETCSA B TO CAMOE OLLYYTUMOE U 3pUMOE U3MEHEHME PeanbHOCTU, KOTOPOE
OY€EHb TPYAHO He 3aMeyaTb.

03.02.2016 12 NpuM3HaKOB TOro, YTo Bbl A03penu Npeen anga ctaTtbu NocnyXxuna sta MHporpaduka: Cratbsa B 6n0r 08.02.2016
no sHegpeHna CRM https://ru.pinterest.com/pin/400961173045191699/ - HO MOXHO HanuTn 6onbLue
npu3sHakoB. CaenaTtb CcTaTb. o4 KaXAbl «NPU3HAK» HAaWTU N OTPUCOBATb BU3YalsibHbIN
obpas. B utore gonkHa NOAy4YUTCSA CTaTbsa C 60NbLINM KONMYECTBOM BMU3yasibHbIX BCTABOK.

10.02.2016 Kak nocTpouTb Sydllnin oTAenN MepeBoa, agantauuna: https://ru.pinterest.com/pin/53058101834279101/ Ecnu Hanpem NHdorpaduka 15.02.2016
npoaax?? MHTEepeCHble A0NOoNHUTENbHble daKTbl, AeaeM OpUrMHaNbHYO BU3yanusauuio. Ecnv He
HanaeM, Aenaem Bmayanmsaunto, Kak B NepBOUCTOYHMKE, YKa3blBaeM NepBOUCTOYHMUK.

17.02.2016 NHTepBbIO 0 BUsHece MepcoHaXx yTo4yHaeTCH. CraTtb4 B 6n0r 22.02.2016
3aZlaeM passiIMyHbIM NpeanpuHuMaTenaMm oAuH BONpoc «Kak BbDKMBATb B KPU3UC?»

24.02.2016 Kak BbIXXMBaTb B KPU3UC? (O6bem oTBETOB OrpaHnyMBaemM B 1 TbiC. 3HaKOB). [lenaem CcTaTbio Ha ocHoBe 25-30 CraTtba B 6n0r 29.02.2016
OTBETOB.
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142600, Mockosckas obnactb, r. OpexoBo-3yeBo,

I KomaHpa peanum3auum KM-cTtpatermm

Ha Hawen ctopoHe B npoekTe 6yayT yyacTBOBaATb:

TEXTERRA.RU

Aenuc CaBenbes,
KOHTEHT-CTpAaTer

O6buwee nnaHnpoBaHune paboTt
NO CO34aHUI0 N AUCTpUbyumu
KOHTeHTa. KOHTpO/1b
AeANanHOB, KypupoBaHue
BCex 3TanoB paboTbl BHYTpU
areHTcTBa, obuweHune c
npeacTaBuTen MM 3aKasuvunka.

EBreHna TokapeBa,
an3anHep

MoaroTtoBka MHMorpadmkm rno
CO34aHHbIM NpPOTOTMMNAM,
NOAroToBKa BU3YyasibHbIX
3/1IEMEHTOB A/15 CTaTen B
Luensax ynaydweHus
BOCMNPUATUSA KOHTEHTA.

MAIL@TEXTERRA.RU

Banepusa

TUXoMUpoBa,
penakTop

BHYTpeHHMI LeH30p no
KayecTBY MaTepunasnos,
NTOroBas BblYMTKA
MaTepuasnos.

fipocnas
Yukanos,
KOHTEHT-MEHEOXEDP

BepcTka maTtepunanos
Ha canT. NMybnmkaunsa
AHOHCOB B COLMANbHbIX
ceTax. Bepctka email-
paccblOK.

Aapbsa 3aBbANIOBA,
KonupamnTep

Co3gaHue TeKCTOBOro
KOHTEHTa 1 NpOTOTUMNOB
ansa nHdorpadukn.

Cepren

CaMCOHOB,
KonmpaunTep

Co3paHue »

TEKCTOBOIO
KOHTEHTA U
NMpOTOTUMNOB A1

MHpOorpaduku. ”

i
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TEXTERRA.RU
e-mail: mail@texterra.ru

Ten. 8 (800) 775-16-41

KOHCTaHTMH
Pynos,

KonupamnTep

Co3paHune
TEKCTOBOIO KOHTEHTA
M NpOTOTUNOB ANS
MHdorpadmku.

AnexkcaHap KpbiceHkO,
Beb6-aHanuTmnkK

AHanun3 paboumx TeM KOHTEHT-
naaHa, CeMaHTUKKN, NOArOTOBKA
CNMcKa NMOMCKOBbIX 3aNpocos,
KOTOpble peKkoMeHAyeTCs
NCMosb30BaTb MPU CO34aHUN
KOHTeHTa. YnpaB/ieHune
nepesMHKOBKOM B MaTepuanax,
3aKyrnKa KOHTEKCTHOW Mu
TapreTMpoBaHHOW peKiaMbl
AN yBENUYEHNS OXBaTa
mMaTtepuanoB. AHanuUTMKa email-
pacCbIIKWN.
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HAMUCAHUE Ha 3AKA3 n NMEPEPABOTKA:
1. AnccepTauum n HayUHble paboTbl
2. unnomsbl, KypcoBble, pedepaTbl, YEPTEXKM. ..
3. LLikonbHas TemMaTuKa
OHnavH-KoHCynbTauum
Bce oTpacnu 3HaHuM

Il BbiBoabi

BusHec pa3paboTtunkos CRM-cucTeM BOBCe He TaK MPOCT, KakK HaM Ka3anoCb U3Ha4vanbHO. Konm4yecTtBo NporpamMMHbIX NpoayKTOB,
no3nunoHmnpyrowmnx ceba kak CRM-cnucteMbl, 04eHb BEIMKO, 3a4acTy0 OHU UMEKT pas/IMYHbIi PYHKUMOHAN U pa3findyHoe npmuMeHeHue. lMNpu
3TOM 60siblIast YacTb ayaAnToOpumn, NoTeHUunanbHbIX rnonb3osaTtenien CRM-cucrteMm, aTux pasnnyumim He noHMMaeT, 1Mbo He npeanonaraeT, uTo
pa3inymng CToNib BETUKMN.

AMOCRM — Ha Hal B3rns4, He BNSeTCS YHUBEpPCasbHbIM peleHneM, Nnogxoaawmm ans Bcex Bnaos 6M3HECoB 1 BCEX TUMOB
B3aMMOOTHOLLUEHNN C KNneHTaMun. Y AmoCRM ecTb CBOS crneumanmnsaums — 3To NporpaMMHbIA NpOoAYKT AN OTAEN0B NpoAaX U 6U3Hecos,
KOTOpble HaxXoAsaTCs Ha CTaAun U3MeHeHus cBoen paboTbl B TOW 4YaCTU, KOTOpas KacaeTcsa npoaax.

A BOT B 3TOW 4acTu 3T0 ogHa u3 nydywmnx CRM Ha pbIHKe.

Mbl noslaraeM, 4YTo HaAcTynaeT cnegyrwnm Butok passntua CRM-cucteMm B pyHeTe, un cneaytouwme 5-10 net 6byget nponcxoamtb
«YKPYMHEHNE>» pblHKA, MESIKNN UIrpoKn byayT ncuyesaTb UM MEHSATb CBOE Ha3Ha4YeHune U No3mumMoHUpoBaHMeE, a KpynHble 6yayT CTAHOBUTLCS

elle KpyrnHee. B utore octaHetcs 3-4 KpYMHbIX UFPOKA, KaXabli UMEKLW M CBOKO Cneunanusaumntio n ayautoputio.

3a/1a4a Mo KOHTEHT-MapKeTUHry ans AmoCRM Mbl (hopMynnpyem Tak:

«IlMomorarb 6n3Hecy, co3gaBasi TyYLUNIA 3KCNEePTHbIA KOHTEHT B 06/1acTn npojgaix.
Adenarb 3T0 OTKPbITO, YHECTHO MU He Tpebyss HN4Yero B3aMeH.
BbITb TyYLUMM B Ka>kgoOM MaTepunasie B OTAEJ/IbHOCTH >,

TEXTERRA.RU

MAIL@TEXTERRA.RU
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Текстовое поле
    НАПИСАНИЕ на ЗАКАЗ и ПЕРЕРАБОТКА:
  1. Диссертации и научные работы 
  2. Дипломы, курсовые, рефераты, чертежи... 
  3. Школьная тематика
         Онлайн-консультации
         Все отрасли знаний

https://www.facebook.com/pages/Texterra/416582388387678
https://twitter.com/WebTexterra
https://vk.com/web_texterra
http://учебники.информ2000.рф/napisat-dissertation.shtml

	Слайд номер 1
	Слайд номер 2
	Слайд номер 3
	Слайд номер 4
	Слайд номер 5
	Слайд номер 6
	Слайд номер 7
	Слайд номер 8
	Слайд номер 9
	Слайд номер 10
	Слайд номер 11
	Слайд номер 12
	Слайд номер 13
	Слайд номер 14
	Слайд номер 15
	Слайд номер 16
	Слайд номер 17
	Слайд номер 18
	Слайд номер 19
	Слайд номер 20
	Слайд номер 21
	Слайд номер 22
	Слайд номер 23
	Слайд номер 24
	Слайд номер 25
	Слайд номер 26
	Слайд номер 27
	Слайд номер 28
	Слайд номер 29
	Слайд номер 30
	Слайд номер 31
	Слайд номер 32
	Слайд номер 33
	Слайд номер 34
	Слайд номер 35



